Treatment Outcome Package (TOP) Alerts

TYPE OF ALERT

WHAT CAUSES IT

WHERE TO FIND IT

NEXT STEPS**

WHAT IT LOOKS LIKE

Suicide or
Violence Alert
(Critical Alert)

A child scored greater
than 3.0 standard
deviations above
average in Violence
(VIOLN) or Suicide
(suico).

In the Inbox of the
email address
associated with
your
WellnessCheck
account.

This alert
indicates that the
client is at risk of
Suicide or
Violence and we
recommend that
staff follow-up
with the client as
soon as possible
to create a plan
for intervention.

WellnessCheck <no-reply@wellnesscheck.net>

Critical Action Required

Deterioration
Alerts: Red and
Yellow

RED alerts indicate that
the client has not
demonstrated overall
improvement in the
past 90+ days from
their first outcome
assessment and may be
reporting an
exacerbation of
symptoms and/or a
deterioration in
functioning.

YELLOW alerts indicate
that the client is at risk
for ending treatment
with a poor outcome.

On the first page
of the Client
Report.

This alert is
provided in order
to encourage a
full review of the
treatment, the
goals, and the
proposed course
of action.
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**Please refer to your agency’s TOP protocol for more information about responding to alerts.




Treatment Outcome Package (TOP) Alerts

endorsed any one of 22
critical items at any
frequency level greater
than "none of the
time," they are noted.

Summary Scoring
Graph on the
second page of the
Client Report.

should become a
possible focus in
the treatment
plan. Engaging
the client in
reviewing these
critical items (in
possible
conjunction with
summary scores)
and setting
mutual goals
helps to engage
the client in the
treatment
process and to
build a strong
therapeutic
alliance.

TYPE OF ALERT WHAT CAUSES IT WHERE TO FIND IT | NEXT STEPS** WHAT IT LOOKS LIKE

Hospitalization Alert is presented as a On the first page This alert should

Alerts number from 0-5. of the Client prompt you to Hmw,'“foq“at_ion
Research shows that a Report. discuss treatment q BOS risk: ) 1
score greater than zero and/or placement Previous therapists seen: 2
suggests the Client has options going E’\:Eg"s‘ﬁ’g‘n‘m Eg!tirr”;:;‘l‘fem
a 40% chance of being forward, and Participation Voluntary? ~ Yes
hospitalized in the next having a team Payer:
six months for a meeting, if Payer Request
behavioral health issue. applicable.
Higher numbers (up to
5) are associated with
risk of hospitalization
sooner rather than
later.

Critical Items If the client has Below the Every item listed

Critical tems marked as occurring during the past two weeks (selected from 22 key TOP items):
inflicted pain on yourself Some of the time
thought about killing yourself or wished you were dead A littie of the time
worried that someone might hurt you A little of the time

**Please refer to your agency’s TOP protocol for more information about responding to alerts.




